
  The service period is 
from previous bill 
issued to the current 
bill. 

Bills are due upon 
receipt.  To avoid 
a 10% penalty, 
payments must be 
received by the 
due date printed 
on the bill. 

The amount due is 
all the $$$ owing 
on the account, 
including any 
previous unpaid 
balance plus 
penalty incurred. 

The meter reading 
period indicates 
when your meter 
was actually read.  
The date may vary 
each month.

The past due amount 
must be paid by this 
date in order to avoid 
receiving a 
disconnection notice 
hung on the door. 

These are the dollar 
amounts and billing 
units for water 
indicated by each tier. 

This is the total 
amount charged for 
water. 

This is billing activity 
on the account, 
including any 
adjustments, previous 
balances, payments, 
penalties, past due 
amounts and current 
charges. 

This is the usage 
for this account 
last year at this 
time.

This is the total 
usage for the 
current billing 
period.  The 
meters are read in 
100 cubic feet of 
water, so 7000 
equates to 70 
billing units of 
water.


